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Programme 

 
9:30 – 10:00 am Registration  
 

10:00 – 10:30 am 

 
Opening Remarks 
Ambassador Aldo Mantovani, Deputy Permanent Representative,  Mission of 
Italy to the United Nations 
Guido Bertucci, Director, DPADM-DESA 
Colleen Thouez, Chief, UNITAR 
 

10:30 – 11:30 am E-governance – An Introduction 
Paul Dooley, Chief Information Officer, Information Management Service, 
UNJSPF 
 

11:30 – 12:30 am E-government Costs and Financing 
Angela Capati-Caruso, Economic Affairs Officer, DPADM-UNDESA 
 

12:30 – 1:00 pm Discussion 

1:00 – 3:00 pm Lunch Break 
 

3:00 – 4:00 pm 

 
Knowledge Management – An Introduction 
Michael E.D. Koenig, Professor, College of Information and Computer 
Science, Long Island University  
 

4:00 – 5:00 pm Knowledge for development:  A Practical Approach 
Carla Valle, Ph.D., Associate Computer Information Systems Officer, 
DPADM-UNDESA 
 

5:00 – 5:45 pm Discussion 

5:45 – 6:00 pm Closing/Evaluation 
Amy Weesner, Coordinator, ICT Programmes, UNITAR 

                                                 
1 Division for Public Administration and Development Management/Department of Economic and Social Affairs 



   

 


